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With the April 1997 issue, we are introducing a new design of the
U.S. Census Bureau's Telephone Contacts for Data Users.  We hope
the new design is easier to read, and that you will be able to locate
the subjects and phone numbers you need more rapidly.  Send any
comments or suggestions on this new design to Mary G. Thomas,
PIO, U.S. Census Bureau, Washington, DC  20233 (301-457-2822;
mgthomas@census.gov).

Key to Office Abbreviations

ACSD Administrative & Customer Services Division
AGFS Agriculture Division
CAO Congressional Affairs Office
CLO Customer Liaison Office
DMD Decennial Management Division
DPD Data Preparation Division (Jeffersonville, Indiana)
DPDO Decennial Policy & Design Office
DSD Demographic Surveys Division
DSMD Demographic Statistical Methods Division
DSSD Decennial Statistical Studies Division
EPCD Economic Planning & Coordination Division
ESMPD Economic Statistical Methods & Programming Division
FLD Field Division
FTD Foreign Trade Division
GEO Geography Division
GOVS Governments Division
HHES Housing & Household Economic Statistics Division
MCD Manufacturing & Construction Division
PIO Public Information Office
POL Policy Office
POP Population Division
SRD Statistical Research Division
SVSD Services Division
TMO CASIC Technologies Management Office
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U.S. Census Bureau Mission

To be the preeminent collector and provider of timely,
relevant, and quality data about the people and economy
of the United States. We will succeed by:

• Valuing our employees,
• Innovating in our work, and
• Responding to our customers.

Visit our award winning internet site: http://www.census.gov

To access this publication on our Internet site:
http://www.census.gov/contacts/www/contacts.html
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Frequentl y Used Number s

Census Customer Services
(Data products & ordering information for
computer tapes, CD-ROM’s, microfiche,
& some publications) 457-4100

FAX (General Information) 457-4714
        (Orders only) 1-888-249-7295

orders@census.gov
TDD 457-4611

Agriculture Information 1-800-523-3215
Census Job Information (Recording) 457-4499
Census Personnel Locator 457-4608
Congressional Affairs 457-2123
Data Centers 457-1305;

clo@census.gov
Economic Census 457-4151;

econ@census.gov
Foreign Trade Information 457-3041 / 2311
Governments Information 1-800-242-2184
Internet (General Information) 457-1139
Library 457-2511
Population Information 457-2422/2435 (TTY);

pop@census.gov
Public Information Office — Press 457-3030;

pio@census.gov
Services Information 1-800-541-8345
Technical Support (CD-ROM Products) 457-1324
U.S. Government Printing Office (GPO) 202-512-1800

Other ke y contacts

Census 2000 Plans Arthur Cresce / 457-3947
John Stuart (DPDO) 457-3949;

2000usa@census.gov
Census & You

(Newsletter) Neil Tillman (PIO) 457-2822
Census Briefs Neil Tillman (PIO) 457-2822;

cenbrf@census.gov
Census Catalog Staff (ACSD) 457-1204
Census Records

(Age search) Staff (DPD) 812-285-5314
Conferences Maxine Anderson Brown

(ACSD) 457-2308
Confidentiality &

Privacy Jerry Gates (POL) 457-2515
County & City, State &

Metropolitan Area
Data Books Wanda Cevis (ACSD) 457-1166

Customer Liaison Office John Ambler (CLO) 457-1305
Exhibits Cathie Childress (PIO) 457-2814
Freedom of

Information Act Gary Austin (POL) 457-2490
History Staff William Micarelli (DIR) 457-1167
International Visitors Gene Vandrovec (PIO) 457-1368;

evandrov@census.gov
Legal Office Phil Freije (POL) 457-2918
Legislation Thomas Jones (POL) 457-2512
Microdata Files Carmen Campbell (ACSD) 457-1139;

ccampbel@census.gov
Monthly Product

Announcement Mary Kilbride (ACSD) 457-1173
Statistical Abstract Glenn King (ACSD) 457-1171
Statistical Research Tommy Wright (SRD) 457-1030
TIGER System Staff (GEO) 457-1128;

tiger@census.gov
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Customer Liaison Office

*Data Center Program Tim Jones (CLO) 457-1305
Governmental

Communications John Ambler (CLO) 457-1305
Information Transfer John Ambler (CLO) 457-1305
Trade, Industry, &

Nonprofit Organizations Barbara Harris (CLO) 457-1305

*Includes the State Data Centers, Business and Industry Data Centers, and
 National Census Information Centers.

Population & Demographics

Census:
1990 Tabulations Staff (POP) 457-2422
2000 Plans Arthur Cresce/ 457-3947/

John Stuart (DPDO) 457-3949
Aging Population, U.S. Staff (POP) 457-2378
Ancestry Manuel de la Puente (POP) 457-2403
Apportionment Staff (POP) 457-2381
Child Care Martin O’Connell / 457-2416

Lynne Casper (POP)
Children Staff (POP) 457-2465
Citizenship Manuel de la Puente (POP) 457-2403
Commuting, Means of

Transportation, &
Place of Work Phil Salopek / 457-2454

Celia Boertlein (POP)
Consumer Expenditure

Survey Ron Dopkowski (DSD) 457-3914
County Population Staff (POP) 457-2422
Crime Kathleen Creighton (DSD) 457-3925
Current Population Survey:

General Information Staff (ACSD) 457-4100
Questionnaire Content Ron Tucker (DSD) 457-3806
Sampling Methods Preston Waite (DSMD) 457-4287

Demographic Surveys:
(General information) Staff (DSD) 457-3811

Disability Jack McNeil / 763-8300/
Bob Bennefield (HHES) 763-8213

Education Surveys Steve Tourkin (DSD) 457-3791
Educational Attainment Staff (POP) 457-2464
Employment &

Unemployment Staff (HHES) 763-8576
Equal Employment

Opportunity Data Staff (HHES) 763-8576
Fertility Amara Bachu (POP) 457-2449
Foreign Born:

Current Population Survey Kristin Hansen / 457-2454
Carol Faber (POP)

Decennial Census Manuel de la Puente (POP) 457-2403
Group Quarters Population Denise Smith (POP) 457-2378
Health Surveys Adrienne Quasney (DSD) 457-3879
Hispanic & Ethnic

Statistics Manuel de la Puente (POP) 457-2403
Homeless Annetta Clark-Smith (POP) 457-2378
Households & Families Staff (POP) 457-2465
Household Wealth Staff (HHES) 763-8576
Immigration:

General Information Staff (POP) 457-2422
Emigration Edward Fernandez (POP) 457-2103
Illegal Edward Fernandez (POP) 457-2103

Income & Poverty
Statistics Staff (HHES) 763-8576
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Population & Demographics — contin ued

Journey to Work Phil Salopek / 457-2454
Gloria Swieczkowski (POP)

Language Staff (POP) 457-2464
Longitudinal Surveys Sarah Higgins (DSD) 457-3801
Marital Status & Living

Arrangements Arlene Saluter (POP) 457-2465
Metropolitan Area Population Staff (POP) 457-2422

Standards James Fitzsimmons (POP) 457-2419
Migration Kristin Hansen / 457-2454

Carol Faber (POP)
National Estimates

& Projections Staff (POP) 457-2422
Occupational &

Industrial Statistics Staff (HHES) 763-8576
Outlying Areas Michael Levin (POP) 457-2446
Place of Birth Kristin Hansen / 457-2454

Carol Faber  (POP)
Population Information Staff (POP) 457-2422/

457-2435 (TTY)

Prisoner Surveys Kathleen Creighton (DSD) 457-3925
Puerto Rico Staff (DMD) 457-4041
Race Statistics Staff (POP) 457-2422

Concepts & Interpretation Staff (POP) 457-2402
Reapportionment &

Redistricting Marshall Turner, Jr. (DIR) 457-4015
Sampling Methods, Census Ann Vacca (DSSD) 457-4305
School District Data Jane Ingold (POP) 457-2408
School Enrollment Staff (POP) 457-2464
Special Censuses Elaine Csellar (FLD) 457-1429
Special Surveys Sarah Higgins (DSD) 457-3801
Special Tabulations Rose Cowan /

Jane Ingold (POP) 457-2408
State Population &

Projections Staff (POP) 457-2422
Survey of Income & Program

Participation
  (General Information) Staff (HHES) 763-8576
  Microdata Files Carmen Campbell (ACSD) 457-1139
  Statistical Methods Vicki Huggins (DSMD) 457-4192
  Survey Related Information Michael McMahon (DSD) 457-3819

Undercount, Demographic
Analysis Gregg Robinson (POP) 457-2103

Urban / Rural Population Staff (POP) 457-2381
Veterans’ Status Staff (HHES) 763-8574
Voters, Characteristics Lynne Casper (POP) 457-2445
Voting Age Population Staff (POP) 457-2422
Women Staff (POP) 457-2378

Governments

Criminal Justice Alan Stevens (GOVS) 457-1550
Education:

Elementary-Secondary Larry MacDonald (GOVS) 457-1563
Post-Seconday Johnny Monaco (GOVS) 457-2584

Employment George Beaven (GOVS) 457-1529
Federal Expenditure Data Gerard Keffer (GOVS) 457-1522
Finance David Kellerman (GOVS) 457-1502
Governmental Organization Robert McArthur (GOVS) 457-1582
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Housing

American Housing Survey Edward Montfort (HHES) 763-8551
John Cannon (DSD) 457-3877

Components of Inventory
Change Survey Barbara Williams (HHES) 763-8551

Decennial Census Staff (HHES) 763-8553
Housing Affordability Peter Fronczek / 763-8165

Howard Savage (HHES)
Market Absorption Alan Friedman (HHES) 763-8165
New York City Housing &

Vacancy Survey Peter Fronczek (HHES) 763-8165
Residential Finance Howard Savage (HHES) 763-8165
Vacancy Data Alan Friedman / 763-8165

Robert Callis (HHES)

International Statistics

Africa, Asia, Latin America,
North America, & Oceania Patricia Rowe (POP) 457-1358

Aging Population Kevin Kinsella (POP) 457-1371
China, People’s Republic Loraine West (POP) 457-1360
Europe, Former Soviet Union Marc Rubin (POP) 457-1362
Health Karen Stanecki (POP) 457-1406
International Data Base Peter Johnson (POP) 457-1403
Technical Assistance & Training Robert Bush (POP) 457-1444
Women in Development Victoria Velkoff (POP) 457-1358

U.S. Econom y

Comm unications & utilities

Census Jim Poyer (SVSD) 457-2780
Current Programs Ruth Bramblett (SVSD) 457-2787

Construction

Building Permits Staff (MCD) 457-1321
Census Pat Horning (MCD) 457-4680
Construction in Metro Areas Steve Berman (MCD) 457-4666
Housing Starts & Completions Linda Hoyle / 457-4703

Erica Filipek (MCD)
Residential Characteristics,

Price Index, & Sales Dale Jacobson (MCD) 457-4703
Residential Improvements

& Repairs Joe Huesman (MCD) 457-4822
Value of New Construction George Roff (MCD) 457-1605

Economic census

Census Paul Zeisset / 457-4151;
Robert Marske (EPCD) econ@census.gov

Finance , insurance , & real estate

Census Laurie Torene (SVSD) 457-2824

Foreign trade

Data Services Reba Higbee (FTD) 457-2242
Shipper’s Declaration Jerry Greenwell (FTD) 457-2238
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Manufacturing

Concentration Andy Hait (MCD) 457-4673
Exports From Manufacturing

Establishments John Gates (MCD) 457-4589
Financial Statistics

(Quarterly Financial Report) Ronald Lee (AGFS) 763-5435
Foreign Direct Investment Sharon Boyer (MCD) 457-1313
Fuels & Electric Energy

Consumed, &
Production Index Pat Horning (MCD) 457-4680

Industries:
Electrical & Transportation
   Equipment, Instruments,
   & Miscellaneous Milbren Thomas (MCD) 457-4821
Food, Textiles, & Apparel Robert Reinard (MCD) 457-4637
Metals & Industrial Machinery Kenneth Hansen (MCD) 457-4757
Wood, Furniture, Paper,
   Printing, Chemicals,
   Petroleum Products,
   Rubber, & Plastics Michael Zampogna (MCD) 457-4810

Monthly Shipments,
Inventories, & Orders Kathy Menth (MCD) 457-4832

Technology, Innovation,
Research & Development,
Capacity, & Pollution
Abatement Elinor Champion (MCD) 457-4683

Retail trade

Advance Monthly Ronald Piencykoski (SVSD) 457-2713
Census Fay Dorsett (SVSD) 457-2700
Monthly Report Nancy Piesto (SVSD) 457-2706
Monthly Sales

(24-hour recording) 457-1089
Quarterly Financial Report Ronald Lee (AGFS) 763-5435

Services

Census Jack Moody (SVSD) 457-2689
Current Reports Ruth Bramblett (SVSD) 457-2787

Special topics

Assets / Expenditures Sheldon Ziman (AGFS) 763-7596
Business Investment Charles Funk (AGFS) 763-2542
Characteristics of Business

Owners Valerie Strang (AGFS) 763-7318
County Business Patterns Paul Hanczaryk (EPCD) 457-2580;

cbp@census.gov
Economic Studies Arnold Reznek (CES) 457-1856
Enterprise Statistics Eddie Salyers (AGFS) 763-7234
Industry & Commodity

Classification James Kristoff (EPCD) 457-2813
Mineral Industries Patricia Horning (MCD) 457-4680
Minority- & Women-Owned

Businesses Valerie Strang (AGFS) 763-7318
North American Industry Classi-

fication System (NAICS) Bruce Goldhirsch (EPCD) 457-2589
Puerto Rico & Outlying Areas Irma Harahush (AGFS) 763-8509
Quarterly Financial Report Ronald Lee (AGFS) 763-5435
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Transpor tation

Census Jim Poyer (SVSD) 457-2780
Commodity Flow Survey John Fowler (SVSD) 457-2108
Truck Inventory & Use Robert Crowther (SVSD) 457-2797
Warehousing & Trucking Ruth Bramblett (SVSD) 457-2787

Wholesale trade

Census John Trimble (SVSD) 457-2725
Current Sales & Inventories Ronald Piencykoski (SVSD) 457-2713
Quarterly Financial Report Ronald Lee (AGFS) 763-5435

Geographic Concepts

1980 Census Map Orders Ann Devore (DPD) 812-288-3192
1990 Census Maps Staff (ACSD) 457-4100
Annexations & Boundary

Changes Joe Marinucci (GEO) 457-1099
Area Measurement:

Land Jim Davis (GEO) 457-1099
Water Dave Aultman (GEO) 457-1099

Census Blocks Cathy Miller (GEO) 457-1099
Census County Divisions Dave Aultman (GEO) 457-1099
Census Designated Places Mike Ratcliffe (GEO) 457-1099
Census Geographic Concepts Staff (GEO) 457-1099
Census Tracts Cathy Miller (GEO) 457-1099
Centers of Population Staff (GEO) 457-1128
Congressional Districts:

Address Allocations Staff (GEO) 457-1050
Boundaries Dorothy Stroz (GEO) 457-1099

Federal Geographic
Data Committee Fred Broome (GEO) 457-1056

Fee-Paid Block Splits Rashida Abul-Qasim (GEO) 457-1099
FIPS Codes Mike Ratcliffe (GEO) 457-1099
Geographic Products &

Services (including TIGER) Staff (GEO) 457-1128
Internal Points Staff (GEO) 457-1128
Island Areas Jim Davis (GEO) 457-1099
Master Address File Dan Sweeney (GEO) 457-1106
Metropolitan Areas James Fitzsimmons/ 457-2419

Rodger Johnson (POP)
Population Circles (Radii) Rick Hartgen (GEO) 457-1128
Postal Geography Rose Quarato (GEO) 457-1017
School Districts Dave Aultman (GEO) 457-1099
Spatial Data Quality Standards Leslie Godwin (GEO) 457-1056
Thematic Mapping &

Boundary Files Tim Trainor (GEO) 457-1101
TIGER Update Partnerships Staff (GEO) 457-1100;

tob@census.gov
Urban / Rural Concepts Mike Ratcliffe (GEO) 457-1099
Urban / Rural Residence Staff (POP) 457-2381
Urbanized Areas Cathy Miller (GEO) 457-1099
Voting Districts John Byle (GEO) 457-1099
ZIP Codes:

Agriculture &  Demographic
   Data Staff (ACSD) 457-4100
Economic Data Fay Dorsett (SVSD) 457-2700
Geographic Relationships Rose Quarato (GEO) 457-1017
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State Data Center s
State data center s (SDC’s) and b usiness / industr y data
center s (BIDC’s)
(Data centers are usually State government agencies, universities, and libraries
that head up a network of affiliate centers. Below we list the SDC and BIDC lead
agency contacts. All States have SDC’s. Asterisks (*) identify States that also
have BIDC’s. In some States, one agency serves as the lead for both the SDC
and the BIDC; we list the BIDC separately where there is a separate agency
serving as the lead.)

Alabama Annette Watters 205-348-6191
Alaska Kathryn Lizik 907-465-2437

*Arizona Betty Jeffries 602-542-5984
Arkansas Sarah Breshears 501-569-8530
California Linda Gage 916-323-4086
Colorado Rebecca Picaso 303-866-2156
Connecticut Bill Kraynak 860-418-6230

*Delaware Mike Mahaffie 302-739-4271
District of Columbia Herb Bixhorn 202-727-6533

*Florida Pam Schenker 904-488-1048

Georgia Marty Sik 404-656-0911
Guam Rose Deaver 011-671-475-0325/6
Hawaii Jan Nakamoto 808-586-2493
Idaho Alan Porter 208-334-2470
Illinois Suzanne Ebetsch 217-782-1381

*Indiana Sylvia Andrews 317-232-3733
BIDC Carol Rogers 317-274-2205

Iowa Beth Henning 515-281-4350
Kansas Marc Galbraith 913-296-3296

*Kentucky Ron Crouch 502-852-7990

Louisiana Karen Paterson 504-342-7410
*Maine (Currently being reorganized).
*Maryland Jane Traynham 410-767-4450
*Massachusetts Peter Brandon 413-545-3460
Michigan Carolyn Lauer 517-373-7910

*Minnesota David Birkholz 612-296-2557
BIDC David Rademacher 612-297-3255

*Mississippi Rachael McNeely 601-232-7288
BIDC Deloise Tate 601-359-3593

*Missouri Debra Pitts 573-526-7648
BIDC Jackie Brown 573-882-0344

*Montana Patricia Roberts 406-444-2896
Nebraska Jerome Deichert 402-595-2311
Nevada Linda Nary 702-687-8326
New Hampshire Thomas Duffy 603-271-2155

*New Jersey Doug Moore 609-984-2595
*New Mexico Kevin Kargacin 505-277-6626
*New York Staff 518-474-1141
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*North Carolina State Library Staff 919-733-3270
North Dakota Richard Rathge 701-231-8621
Northern Mariana Islands Juan Borja 670-664-3034

*Ohio Barry Bennett 614-466-2115
*Oklahoma Jeff Wallace 405-815-5184
Oregon George Hough 503-725-5159

1-800-547-8887
*Pennsylvania Diane Shoop 717-948-6336
Puerto Rico Lillian Torres Aguirre 787-728-4430
Rhode Island Paul Egan 401-277-6493

South Carolina Mike MacFarlane 803-734-3780
*South Dakota Theresa Bendert 605-677-5287
Tennessee Charles Brown 615-741-1676
Texas Steve Murdock 409-845-5115

409-845-5332
*Utah David Abel 801-538-1036
Vermont Sybil McShane 802-828-3261

*Virginia Don Lillywhite 804-786-8026
Virgin Islands Frank Mills 809-693-1027

*Washington Yi Zhao 360-902-0599

*West Virginia Delphine Coffey 304-558-4010
BIDC Randy Childs 304-293-7832

*Wisconsin Robert Naylor 608-266-1927
BIDC Ed Wallander 608-262-3097

Wyoming Wenlin Liu 307-777-7504

National census inf ormation center s

(National Census Information Centers, in partnership with the Census
Bureau, coordinate information networks that disseminate census data on
the Black, Hispanic, Asian and Pacific Islander, and American Indian / Alaska
Native populations.)

Asian American Health
Forum, Inc., San Francisco Heidi Tom 415-541-0866

IndianNet Information Center,
Seaside, CA George Baldwin 408-582-3625

National Council of La Raza,
Washington, DC Eric Rodriquiz 202-785-1670

National Urban League,
New York, NY B. Keith Fulton 212-310-9244

Southwest Voter Research
Institute, San Antonio, Texas Sonia Green 210-222-8014



        Use Area Code 301 Unless Otherwise Noted.                  9

Census Bureau Mana gement

Director Martha Farnsworth Riche 457-2135
Assistant to the Director Judith Waldrop 457-2147
Deputy Director Bradford R. Huther 457-2138
Assistant to the Deputy Director Peter A. Bounpane 457-2879
Principal Associate Director &

Chief Financial Officer Vacant 457-2469
Principal Associate Director

for Programs Paula J. Schneider 457-2092

Associate Director s

Administration / Comptroller Nancy A. Potok 457-2473
Communications Philip L. Sparks 457-2158
Decennial Census Robert W. Marx 457-2131
Demographic Programs Nancy M. Gordon 457-2126
Economic Programs Frederick T. Knickerbocker 457-2112

Assistant Director Thomas L. Mesenbourg 457-2932
Field Operations Marvin D. Raines 457-2072
Information Technology Karen F. Gregory 457-2168
Methodology & Standards Cynthia Z. F. Clark 457-2160
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Los
Angeles

Seattle

Denver

Dallas

Detroit New York

Boston

Philadelphia

Kansas City

Chicago

Atlanta

Charlotte

2000 Decennial and
Survey Boundaries

Regional Offices

Census Bureau regional offices
provide information about Census
Bureau statistics and offer training
to data users.

Region I – Boston
2 Copley Place, Suite 301
P.O. Box 9108
Boston, MA  02117-9108
Phone:  (617-424-0510)
TDD:  (617-424-0565)

Region II – Ne w York
Jacob K. Javits Federal Building
26 Federal Plaza, Room 37-130
New York, NY  10278-0044
Phone:  (212-264-4730)
TDD:  (212-264-3863)

Region III – Philadelphia
First Floor
105 South 7th Street
Philadelphia, PA  19106-3395
Phone:  (215-597-8313)
TDD:  (215-597-8864)

Region IV – Detr oit
1395 Brewery Park Blvd.
P.O. Box 33405
Detroit, MI  48232-5405
Phone:  (313-259-1875)
TDD:  (313-259-5169)

Region V – Chica go
2255 Enterprise Drive
Suite 5501
Westchester, IL  60154-5800
Phone:  (708-562-1740)
TDD:  (708-562-1791)

Region VI – Kansas City
Gateway Tower II, Suite 600
400 State Avenue
Kansas City, KS  66101-2410
Phone:  (913-551-6711)
TDD:  (913-551-5839)

Region  VII – Seattle
Suite 500
101 Stewart Street
Seattle, WA 98101-1098
Phone: (206-728-5314)
TDD: (206-728-5321)

Region VIII – Charlotte
901 Center Park Drive
Suite 106
Charlotte, NC 28217-2935
Phone: (704-344-6144)
TDD: (704-344-6548)

Region IX – Atlanta
101 Marietta St., NW
Suite 3200
Atlanta, GA  30303-2700
Phone:  (404-730-3833)
TDD:  (404-730-3964)

Region X – Dallas
6303 Harry Hines Blvd.
Suite 210
Dallas, TX  75235-5269
Phone: (214-640-4470)
TDD:  (214-640-4434)

Region XI – Den ver
6900 W. Jefferson Avenue
Denver, CO  80235-2032
Phone:  (303-969-7750)
TDD:  (303-969-6769)

Region XII – Los Ang eles
15350 Sherman Way, Suite 300 Van
Nuys, CA  91406-4224
Phone:  (818-904-6339)
TDD:  (818-904-6249)

Regional Office Liaison
Field Division
Phone:  (301-457-2032)



Frequently Called Numbers

Name Agency/Bureau Room Telephone




